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1. Electric Forester’s unique Electromagnetic Radiation (EMR) Advice Line 
provides the first c.10 minutes of professional investigator consultation FREE 
of Charge. 

 
2. Callers are required to provide an e-mail or postal address for receipt of these 

Terms & Conditions. 
 

3. At some future date Electric Forester may wish to provide callers with 
additional information directly or indirectly related to their enquiry. Should you 
wish not to receive such communications, please advise the consultant 
accordingly. We will not ‘spam’ you. 

 
4. For the avoidance of doubt, no contract exists between Electric Forester 

Investigations Ltd. and enquirers to the EMR Advice Line for the first c.10 
minutes, until payment terms have been agreed.  

 
5. Enquiries can include any aspect of EMR and general or specific questions 

on one or more topics or property addresses. Enquirers can ask any question 
they wish. Should during the course of the first FREE 10 minutes it become 
clear that the scope of the enquiry requires more time or follow-up then 
enquirers will be invited to discuss whether a charge would be fair.  

 
6. In any event, after c.10 minutes the consultant will request agreement on 

method of payment at Electric Forester’s Standard Advice Line rate 
(£0.60p/minute for the call duration, less the initial FREE 10 minutes).  

 
7. Enquirers will be advised the duration and charge before the end of the call.  

 
EMR Levels and Exposure Hazards: 

 
8. In light of current controversies over risks associated with episodic and/or 

long-term low-level exposure to man-made electromagnetic radiation 
(Electrosmog) all interpretations and suggestions provided are merely 
opinions.  

 
9. EHS is the potentially non-reversible severe end of an effect-spectrum 

ranging from mild Electro-Sensitivity or ES (for example a hot ear after a 
mobile phone conversation) at one end to, at the other end Electromagnetic 
Hypersensitivity or EHS where the Functionally Impaired sufferer may not be 
able to operate normally within 10’s of metres of a wide range of devices that 
produce EMR including many electrical and electronic appliances, computers, 
Wi-Fi and mobile phones.  

 
10. In light of uncertainty in quantifying individual risks, Electric Forester opinion 

seeks to draw a balance between ALARA - As Low As Reasonably 
Achievable, The Precautionary Principle and living with the practicalities of 
modern life and its inevitable closeness to everyday sources of 
electromagnetic radiation. 
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11. Payment: 

 
By Bank Transfer please to:  

 
Electric Forester Investigations Ltd. 
HSBC Bank, Weybridge Branch: 40-46-22  A/c: 11451707 

 
Payment may also be made by Cheque.  
 
The caller is honour-bound (within 1 day of the enquiry response) to send a 
cheque for the agreed sum made out to Electric Forester Investigations Ltd. by 
First Class Post to: 

Electric Forester Investigations Ltd. 
344 / 346 High Street 
Cottenham, Cambridge 
CB24 8TX 

 
12. If the enquiry concerns for example the proximity of a nearby mobile phone 

mast, electricity substation or pylon or is particularly involved and the 
consultant feels in-depth property-specific research is necessary to provide a 
reliable opinion, they may suggest callers consider an Electric Forester 
Sameday Remote Appraisal (£99.00) or an On-site investigation. Please see 
our website for more details:  www.electricforester.co.uk 

 
13. Electric Forester provides professional opinion in good faith and without 

prejudice. 
 

14. All calls to the Electric Forester EMR Advice Line are considered confidential 
and any matters discussed, privileged information. 

 
15. For the avoidance of misunderstandings calls may be recorded. 

 
 
E &OE 
 
 
V0_21 © 2012 Electric Forester Investigations Ltd. 

 
 

------------- 
 
 
 
 
 


